Large Merlin System Features

Feature (notel)

L1

L1.1

L2

L2.1

L3.0

L3.1

L4 [L4.1]L4.2

L5

L6

L6.1

L7

M1

M1.5

M2

M2.1

M2.2

<
w

<
N

Abbreviated Ring

Account Code Entry

X|Xx

X|X

X|Xx

X|X

X|Xx

X |X

X|Xx
X|X
X|X

X|X

XX

X|X

XX

X|X

XX

X|X

XX

X|X

Account Code Entry - Forced

X

x

X

X

>

X
X
X

X

>

X

>

X

X

>

Account Code Verification

Alarm

Alarm Clock

Allowed/Disallowed Lists

Analog Data Call Support

XX | XX

XXX [X

XX | XX

XXX [X

Authorization Codes

XX XXX

XXX|X (X

XX XXX

XXX|X (X

XX XXX

XIXIXX X X[ X XX

XX XXX |X| X |X[|X

Auto Answer All (note 2)

Auto Answer Intercom

Auto Dial

XXX

XXX

XXX

XXX

XX XXX XXX

XX XXX XXX

XX XXX XXX
XX XXX XXX
XX XXX XXX

XX XXX XXX

XX XXX XXX

XX XXX XXX

XX XXX XXX

X

X

X

Automatic Configuration of
MERLIN Messaging

Automatic Daylight Savings
Time

Automatic Line
Select/Ringing Line Pref

Automatic Maintenance Busy

X
X
X

X

X

X

X

X

X

X

X

X

X

X

Automatic Number ID (ANI -
Number Only with PRI)

Automatic Route Selection

Barge-In

XX

XX

XX

XX

XX

XX

Basic Rate Interface (NI-1
BRI)

X IX|X| X
X IX|X| X
X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

X IX|X| X

Basic Rate Interface (2B Data
Support with BRI, PRI, T1)

X

X

X

Call Screening

Call Waiting

Callback

Caller ID

XXX

XXX

XXX
XXX
XXX

XXX

XXX

XXX

XXX

XXX

XXX

XXX

XXX

XX XX

XX |[X]X

XX |[X[X
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Large Merlin System Features

Feature (notel)

L1

L1.1

L2

L2.1

L3.0

L3.1

L4 |L4.1

L4.2

L5

L6

L6.1

L7

M1

M1.5

M2

M2.1

M2.2

M3

M4

Caller ID Name and Number
(Loop Start Lines Only)

Caller ID Name and Number
(Simultaneously with Loop
Start Lines Only)

Call Restrictions

Camp On

x| X

XX

x| X

XX

x| X

XX

x| X

XX

x| X

Centralized Voice Messaging

>

x

>

x

>

Centrex Operation/Behind
Switch Mode -Operation

>

X

x

X

>

Centrex Transfer via Auto
Attendant

Conference

X

Copy Options for
Lines/Trunks

Coverage

X

>

X

x| X [X] X

X| X [X] X

x| X [X] X

X| X [IX] X

x| X [X] X

CTI - GAPI and/or TAPI

XX

XX

XX
XX

XX

CTI (Computer Telephony
Integration) Link TSAPI

Digital Data Call Support

Direct Line Console (DLC)

Direct Station Selector

XXX

XXX

XXX

XXX

Direct Voice Mail

Directories

Display

Do Not Disturb

Drop

Extension Status

XX XXX

XX XXX

XX XXX

XX XXX

XX XXX XXX | X

Fax Extension

Feature Button

x

x

x

x

x

Forced Account Code Entry

Forward and Follow Me

XX XXX XXX XXX XX

XX XXX XXX XXX XX
XX XXX XXX XXX XX

XX XXX XXX XXX XX

XX XXX XXX X XXX X XXX

XX XXX XXX XX XXX XXX

XX XXX XXX X XXX X XXX

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X

XX XXX XXX XXX XX X
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Large Merlin System Features

Feature (notel)

L1.1

L2.1

L3.0

L3.1

L4

L4.1

L4.2

L5

L6.1

M1.5

M2.1

M2.2

M4

Group Calling

X

X

X

X

Group Calling - Agent ID

> |x|5

XX

Group Calling - Agent in
Multiple Calling Groups

Group Calling - Delayed
Announcement with Merlin
Messaging (requires Merlin
Msg R2.5 or later)

Group Calling - Multiple
Delayed Announcements

Group Calling - Queue
Control

Group Calling - Priority
Queueing

Group Calling - Prompt
Based Overlflow

x

>

Group Calling - Group (All)
Ring

Group Calling - MOH

Hands-Free Answer on
Intercom (HFAI)

Headset Options

Hold

XX

XX

X|X

XX

X|X

XX

XX

XX

XX

XX

X|X

XX

X|X

XX

X|Xx

XX

X|X

Hot Dialpad

HotLine

Idle Line Preference

Inside Dial Tone

Inspect

Labeling

XX |X|[X

Language Choice/Selection

Last Number Dial (Redial)

Line Request

Messaging

XXX

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X [X[X|X]|X

XXX X XXX ]X X

XXX X XXX X]|X

XXX X XXX ]X|X

XXX X XXX X]|X

XXX X XXX ]X|X

XXX X XXX X]|X

XXX X XXX ]X|X

XXX X IX[X]X]X]|X

XXX X XXX XXX X X

XXX X [XXXPXPX XXX X [X] X

XXX X XXX XXX X X[ X]| X
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Large Merlin System Features

Feature (notel)

L1

L1.1

L2

L2.1

L3.0

L3.1

L4 |L4.1

L4.2

L5

L6

L6.1

L7

M1

M1.5

M2

M2.1

M2.2

M3

M4

Messaging - View Old/New
Messages with Merlin
Messaging R2.5>

Messaging - Caller ID in
Message Header with Merlin
Messaging R2.5>

x

X

x

X

x

Microphone Disable

Multi-Function Module

Music-On-Hold

Night Service

Notify (Send/Receive)

Paging

XXX XXX

XX XXX X

XXX XXX

XX XXX X

XXX XXX

XX XXX X

XXX XXX
XX XXX X

XXX XXX

XX XXX X

XXX XXX

XXX XXX

XXX XXX

XX XXX X

XIXXXX X

XX XXX X

XIXXXX X

XX XXX X

XXX X X

XX XXX X

Paging - Simultaneous
Loudspeaker and Group
Page

X

X

X

Park

PCMCIA Memory Card
Interface

Personal Lines

Personalized Ringing

Pickup

Pools

Power-FailureTransfer

Primary Rate Interface (PRI)
and T1

Privacy

Programming

Queued Call Console (QCC)

Recall/Timed Flash

X1 X XX X XXX XX

X1 X XX X XXX XX

X1 X XX X XXX XX

X1 X XX X XXX [X]X

X X XX X IX|IX|X|X[X] X [X

X1 X XX X XXX [X]X] X X

X X IXIX] X [X|IX|X[X]X] X [X
X1 X XX X XXX [X]X] X X

X1 X XX X IXIX|X|X[X] X X

X1 X XX X XXX [X]X] X X

X X [X[X] X IX|X|X|X[X] X [X

X1 X XX X PXIXPX[XIX] X X

XX XX XXX X|X[X] XX

X1 X XX X XXX [XX] X X

XX XX XXX X|X[X] X [X

X1 X XX X XXX [X]X] X [X

XX XX XXX X|X[X] X [X

X1 X XX X XXX [X]X] X X

XX XX XXX X|X[X] X [X

X1 X XX X PXIX|PX[X]X] X [X

Record-A-Call (Requires
Merlin Messaging R4.0 or
later)

X

Redial (Last Number Dialed)

X

Reminder Service

X X

X
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Large Merlin System Features

Feature (notel) L1 |L1.2f L2 |L2.1]L3.0|L3.1| L4 |L4.1|L4.2| L5 | L6 |L6.1| L7 | M1 |ML5| M2 |[M2.1|M2.2| M3 | M4
Remote Access X X X X X X X X X X X X X X X X X X X X
Remote Call Forwarding X X X X X X X X X X X X X X X X X X X X
Remote Call Forwarding with X X X
Simultaneous Internal Alert
Ringing Freguency X X X X X
Rllnglng Line Preference/ldle X X X X X X X X X X X X X X X X X X X X
Line Preference
Ringing Options X X X X X X X X X X X X X X X X X X X X
Saved Number Dialed X X X X X X X X X X X X X X X X X X X X
Service Observing X X X X X X X X X
Signaling X X X X X X X X X X X X X X X X X X X X
Signal/Notify X X X X X X X X X X X X X X X X X X X X
Speed Dial X X X X X X X X X X X X X X X X X X X X
Station Messaging Detail

. X X X X X X X X X X X X X X X X X X X X
Recording (SMDR)
System Access/Intercom X X X X X X X X X X X X X X X X
Buttons
System Renumbering X X X X X X X X X X X X X X X X X X X X
T1/PRI Support X X X X X X X X X X X X X X X X X X X X
Tandem Switching X X X X X X X X X
Timed Flash X X X X X X X X X X X X X X X X X X X X
Timer X X X X X X X X X X X X X X X X X X X X
Toll Type X X X X X X X X X X X X X X X X X X X X
Touch-Tone or Rotary X | x| x| x| x| x| x| x| x| x| x| x|x|x|x|x/|x]|x]|x]x
Signaling
Transfer X X X X X X X X X X X X X X X X X X X X
Trunk to Trunk Transfer X X X X X X X X X X X X X X X X X X X X
Uniform Dial Plan Features X X X X X X X X X X
Video Support (Group) X X X X X X X X X X X X X X X X X X
Video Support (Personal) X X X X X X X X X X X X X X
Voice Announce X X X X X X X X X X X X X X X X X X X X
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Large Merlin System Features

Feature (notel)

L1

L1.1

L2

L2.1

L3.0

L3.1

L4 [L4.1|L4.2

L5

L6

L6.1

L7

M1

M1.5

M2

M2.1

M2.2

M3

M4

Voice Announce to Busy
(ATL Telephones)

X

X

X X

X

Voice Announce to Busy
(MLX Telephones)

X

X

X X

X

Voice Announce on Idle Only
(MLX Telephones)

Volume

Wireless 3810 Support

X|x

XX

X|X

XX

X|X

XX

Miscellaneous:

ATL Sets (note 2)

MLX Sets

408 GS/LS-MLX Module (not
compatible with L1 and L1.1,
these releases require the
008 MLX Module)

408 GS/LS-ID MLX Module
(with Caller ID)

MLX via 016 MLX Module

Partner MLS/ETR Sets via
016 ETR Module

TDL Sets

TransTalk 9000-9031

XX X |X| X

XX X |X| X

XX X |X| X

X|X| X |X| X

XX X |X| X

XX X |X| X

XX X |X| X

TransTalk 9040 via ATL
Module (note 2)

TransTalk 9040 via ETR
Module

TransTalk 9040 via TDL

3810 Wireless via ETR
Module

Merlin Mail R3.05

Merlin Legend Mail (note 3)
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Large Merlin System Features

Feature (notel) L1 [L1.2f L2 |L2.1]L3.0|L3.1] L4 |L4.1|(L4.2[ L5 | L6 |L6.1] L7 | M1 |[M1.5| M2 [M2.1{M2.2] M3 | M4
Merlin Messaging (note 4) X X X X X X X X
INTUITY Audix X X X X X X X X X X X X X X X X X
Other Misc:

Increase from 127 to 200
Analog Single Line X X X X X X X X X X X X X X
Telephones

Increase from 127 to 200
Digital Telephones

X
X
X
X
X
X
X
X

016 Single Line Set Module
Support

016 MLX/016 ETR Support

Hybrid/PBX Mode

Key Mode

XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XXX
XIXPXX| X
XXX X X
XIXPXX| X
XIX|X|[X] X
XIXPXX| X
XIX|X|[X] X
XIXPXX| X
XXX X X

Behind Switch Mode

100 DCD Module (requiring
External CSU/DSU i.e. 3160

100 DCD Module (use of
internal CSU/DSU)

100R Integrated Network
Access Module (INA)

Notes:

1)L1- L7 =MERLIN LEGEND® Communications System Release 1-7. M1 - M4 = MERLIN MAGIX® Integrated System Release 1 - 4

2) Merlin Legend Rel. 7 (L7) ATL sets supported on 408 ATL Modules 517C1 or later, 008 ATL Modules 517B3 or later and 408 GS/LS-ATL
Modules 517B26 or later modules only

3) Requires a 391A3 or later Power Module in a MERLIN LEGEND® Communications System

4) Requires a 391C1 or later Power Module in a MERLIN LEGEND® Communications System Rel. 7 and all Releases of the MERLIN MAGIX®

Integrated System
. ( r ¢ ¢ ¢+ r +r +r ¢ ¢+ { ;& ©° [ § [ [ |
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